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Detailed Terms & Conditions for Housekeeping Services

1.
2.

Tender should be submitted in the sealed envelope super
scribed with the name of the work.

The tender Committee members can visit the current work
contracts of the firm to satisfy themselves about the technical
knowhow and facility available with the firm. The Committee will
also be at discretion to call the technical personnel of the
company to give presentation on technical strength of the
company and methodological/procedure adopted by the
company for executing the job satisfactory.

. The wages of the deployed person will be governed by

minimum wages fixed by the Deputy Commissioner,
Chandigarh. The quoted package rates shall be inclusive of
prevailing wages of the deployed persons fixed by the DC,
Chandigarh, all taxes levies, statutory liabilities, cost of
consumables and non consumable items and any known and
unforeseen expenses. The package rate shall be net and
nothing extra shall be payable over and above the accepted
rates except GST levied by the Punjab Govt./Govt. of India.
Further, the contractor will ensure that paxment of wages of the
contractual employees be made by the 7" of every month even
if the payment has been given to the contractor by the
Commission or not for a period of two months.

. The daily operation of sweeping, swabbing and cleaning of all

areas mentioned to as above shall be finished before 8.30 AM.
Thereafter, the entire staff shall remain present at different
floors up to the office hours for maintaining the level of
cleanliness.

. The undersigned does not bind himself to accept the lowest rate

or any tender and reserves to himself the right of accepting the
whole part of the tender and tenderer shall be bound to perform
the same at the quoted rate.

. Sales tax or any other tax on the material of the turnover shall

be payable by the contractor and the authority will not have any
claim in this respect.

. Before filing the tender, the contractor shall visit the complex

and satisfy himself as to the conditions prevalent there
especially regarding working conditions.

. The contractor shall comply with all the acts as applicable and

the rules and regulations issued there under from time to time.
Failure to do so shall amount to breach of the contract and the
authority may terminate the contract. The contractor shall also
be liable for any pecuniary liability arising on account of
violation by him of provisions of the act.
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The tender shall be typed or written in indelible ink and shall be signed by the
tenderer or a person or persons duly authorized to sign on behalf of the
tenderer. All pages of the tender document containing the entries and all
corrections or amendments made therein shall be intiated by the person or
persons signing the tender The following documents shall accompany the
tender:-

Earnest money of Rs.10000/-is to be deposited in the shape of Fixed Deposit
Receipt from any nationalized/ scheduled bank duly pledge in favor of the
“Chief Information Commissioner, Punjab, Chandigarh”.

Partnership deed or Registration Certificate of the firm /company as the case
may be.

Power of Attorney as required under the rule for join venture.

List of tools & machinery and list of staff (Technical & non technical )
List of works executed and/or in progress with agreement cost.
The proof of PAN issued by Income Tax Department.

Undertaking of not having been black-listed by any Govt/Semi Govt.
organization/Corporation at any stage.

The undertaking that information being submitted is correct and true and
that any false information shall lead to disqualification at any stage.

The proof of his valid EPF registration with the Provident Fund Commissioner

Nothing extra shall be paid due to loss/damages caused by rain, flood, war,
epidemic strike or any other act of God.

No claim «* on account of paucity of funds, change in priority or any other
causes what so ever shall be entertained and the contractor/firm shall have
no right to go for arbitration in the court.

The Party is to sign an agreement with the Secretary ,PSIC within 30days
from the date of issue of work order on non —judicial stamp paper worth
Rs.50/-for providing satisfactory services.

The successful bidder shall furnish the bank guarantee from a scheduled bank
acceptable to the owner on the performance given. The amount of the bank
Guarantee shall be 10% of the annual contract value awarded. The period of
validity of this Bank Guarantee shall be three(3) months beyond the date of
contract period.EMD deposited at the time of tendering shall be refundable
within one month from the completion of the tender process.
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In the contractor fails to provide the service at any penalty shall be
imposed and deducted from the subsequent bill @ double of the wages paid
by PSIC on the cause.

In case the party fails to provide services to the satisfaction of PSIC ,the work
order will be canceled with a notice of 30 days.

In case of any dispute. It will be subject to jurisdiction of Chandigarh, Chief
Information Commissioner, Punjab, PSIC will be the sole arbitrator whose
award shall final and binding.

Telefax/Telegraphic offers and offers sent through E-mail shall not be
considered.

If the date of opening of tenders happens to be holiday, the same shall be
received and opened at the same time on the next working.

No material for cleaning shall be issued by PSIC. The contractor shall be
responsible for arranging all the materials required for cleaning, hand wash
soap, towels etc.

The bid document issued to the bidder is non transferable.

Bid received after the due date and time and change in quotation after the
specified date shall be straight way rejected. PSIC will not be responsible for
the loss of the did documents or for the delay in postal transit.

The bid and any annotations or accompanying documentation shall be in
English Language only.

Income tax shall be deducted from all bills as per rule.

The contractor will responsible for all statutory deductions in respect of each
worker (deployed by him) as per the instructions of Govt of India/Punjab
Govt.The contractor will be fully responsible to deposit all the funds with the
concerned authorities within the specified dates PSIC will not be responsible
on any part of this kind.

In case of any theft during the tenure of the contractor the contractor shall
be responsible for the same and loss due to theft shall be a recovered from
the subsequent bill of the contractor.

In case of any damage to the property of PSIC due to negligence of the
contractor’s labour/manpower, the contractor shall have to make good the
losses suffered by PSIC falling which the loss shall be recovered from the

subsequent bill of the contractor.
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The staff worker deployed by the contractor shall wear a neat clean and
proper uniform (issued to them by the contractor and approved by PSIC) and
should be well dressed in all the manners during the duty hours. The
contractor shall also issued proper laminated identify cards to his workers
deployed in the complex, who shall permanently display their identity cards
while on duty.

Contractor shall be responsible for any Police Verification of deployed
workers in PSIC.

Discipline and welfare of the workers shall be the entire responsibility of the
contractor and any indiscipline/misconduct on the part of the deployed
workers shall be promptly attended by the contractor.

The contractor will provide a list of employees along with their bio data.

The contract shall be originally for a period of one year. However the
contract period can be extended up to 3 (yearly basis) with 5% increase in
rates per annum if the contractor’s performance is found satisfactory by the
PSIC. In this case the contractor shall be bound to continue with this work for
the extended period.

In case contractor’s employee suffers from any type of injury/casualty while
performing duty in PSIC complex, the contractor shall be wholly and solely
responsible to bear any claim of the employee. PSIC shall not be responsible
to bear any claim of the employee. PSIC shall not be responsible at any level.
The bidder shall abide by rules/regulations and other instructions issued by
Local Govt/Govt of India for arrangement of labor laws.

The contractor shall be fully responsible to dispose of solid waste as per the
terms and conditions of Municipal Act.

If any information furnished by the bidder is found to be false at any stage
the bid may be rejected or agreement terminated. The amount whatsoever
with held by the owner shall be forfeited or loss recovered.

Contractor shall always maintain hygienic conditions for working
environment of PSIC staff.

Contractor shall only use all health check consumables for cleaning.

Experienced supervisors or contractor shall monitor the housekeeping team.
Incomplete tender or tenders not fulfilling any of the conditions specified
above are liable to be rejected without assigning any reason.

The conditional tenders and tenders without EMD shall not be entertained.
The scope of work can be increased or decreased by PSIC at any time.
Tenders may be submitted in the Office of Punjab State Information
Commission, CHD.

PSIC reserves the right to accept or reject any or all the tenders without

assigning any reason thereof.
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